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So you wanna be a platform business?

What's
a platform
business? It's
one that lets other
businesses build their
businesses on your platform
If network operators want o move
(o being platform businesses —
vertical use cases, Industry 4.0,
ol of that — then they need to Build
thewr networks as platforms
That means opan APls that businesses
can buld (o, It also means, for mobile
operators, Building that edge cloud
that extremely locel to the service —
because what moDile networks w
De abie to provide what other (Le
networks will not De able (o & low
latency mobility
This means having control of the
network, service and application
layers in the Dusiness so that cloud
erformance and service quality
. . can De measured
and monitored
n networks that are
virtuaiised, software

You need to automate, Gafined and control

with services spun up

and that's just the start. and down in instants,

m

often in highly localised
nslances, that assurance
musl De automated. There's no way
that that can happen without the
in-built functioning of what
es Artificial Intefigence

All of this thinking was described
Lo TMN by one player that has already
virtualised active lest agents in the
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network,
o provide
resal time
reparling on network
performance. Now that
company, Accedian, is just one (hat
is thinking about Now the nex( slage
of the network — the distributed
mobile cloud - can be ‘instrumented”
@ nalive manner.
ott Sumner says that
the mobile cloud platform represents
the first time in Secades that maobile
operators have had the opportunily
for 8 real hike in revenue”®
But thes platform Dusiness will require
# change in assurance towards a ful
micro services monioring platform
That has to be OpenSource, Decause
operators simply will not De sble
(o control anything that & in the cloud
As an example, anything Google
groes you a3 an APl is open sourced
by Google — because Gaoogle does
not want to mantain that, Accedan’s
call to the community is that there
needs to be an OpenSource movement
that allows for OS monitaring (o come
alve in a way that it can instantiste
itsell. This must go beyond an industry
*0SS stantard” as it has (o be locse
because of the potential rmul -

of use cases. Additianally, orchestration
will be location Sependent, w
manitoring following slice

*Every customer will have s

and monitoring must De inserted

or embedded in that orchestrated

slice,” Sumner says
s the industry in ary way realy
for this radical view of cloud-network
orchestra 7 Wel, there are some
signs of movement
fMicially released its Artificial
igence (A)) Sclution (o help
operators Build next g=neration Nighly
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ARTIFCIAL INTELLGENCE

nelwork and chip aspects, the sof
=laboralies on fulure-ori A
[o-end archileciure, applicalions, as
| a3 [ypical scenarios.
h a unifi=d

clulion can

ation, which

ithims, can

: operation
mizalion

is Bex=d on pre=
de intellig=nT net

roosts and effectively
Mg ire
“The introduclion of Al provides
the network with vast

: MNetwork as a Platform
business models are going
to rely on OpenSource.
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ciency of
rules by wromrl,
reduces [he dependen

oud-oriented n k
management platfonm, Cloudkester,
A i d
rrelation, real-time
nelwork faull aning and real-
Lirme: prediction in Th
o provitde & siralegy of aulomalic

Another vendor o Nave made 2
Bas=d analytics =rmenl
2. The compamny hes e
cx Services offerin

throughoul e comparTy
end portiolio.
rade now includes sixn=

Analysis and O
Performence Menageme

ent humean inleligence To
and reduce =

companies are nal
ailable T=chinol

Tuzl nelwork,

m Those new
nary capabililies.
mporlant Taclors are at play
here: The matur zillable tools
nisalion.

el and iTs read
nzume and act

Tull advaniag= af the mewh,

aveilable iechnologies also presentis

= rapid evolulion of

rk techinologies driven by 3G
and cloud-driven 2

but most telco companies are
not yet leveraging the available
technology to its full extent”
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increasingly

require access

(o evergrowing

amounts of reak-time

information. The netwerk operations
and engineering depariments have no
choice Byt to start relying on the insights
provided by sophisticeted analylics and
machine learning sigorithms. These
analytics wil become the first step in
enabling the network management
aulemation that will allow & reduction
in prablem discovery times and
resolution processes.”

One operator that Nas stertled
augmenting its network cptimaation
with Al technology & Vodafone
Vodafone Germany and Huawei
recently trialled machine learning in a
Centrafised Self-Orgonising Network
(GSON), to identify the optimal settings
(o Gelver voice over LTE services across
450 mobile cells chosen at random
The algorithm completed (he task in
four hours, The same task would have
(aken an engneer around 2.5 months
(o do manually

Vodafone Ireland and Cisco are also
leveragng automation and machine-
learning algorithms in a GSON to predict
locations where 36 traflic wil ki the
folowing hour. The technology works
by monitaring netwark traffic trends

The company says it has further
machine learning (rials planned
and expects (o Degin utilising the
(ec gy in its commercial networks
during the 2018/19 financial yeer,
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ARTIFICIAL INTEL LIGENCE

CAREBOTS

Proactive Bot technology uses
knowledge systems — fed by
Jala collected over ime — and
spples them (o fulure problems

With this Background information
proaclive care Dots actively
enalyse Cata that is corstantly

generated By connected

devices and the wider nelwork
Any disruption or Riccup In service
= 3 as a slow Sown in nalwork

speeds — wil De Celecled and
acted upon aulomatically thanks

o the knowledge systemn that
proactive care Dols have ot thes
disposal, Issues are 3cived
before the subscriber ever knows
they existed. Subscridars Nave
eason (o call, or consider

switching providers
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