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Since the first troubleshooting, SkyLIGHT 
PVX proved to be efficient, and the 

requests for analysis have increased now 
that we have insight at this level. In the IT 

department, everyone is fully convinced of 
the return on investment of SkyLIGHT PVX.

Emmanuel Pieux, Network Manager, Grenoble 
Management School and Chamber of Commerce

The results were significant in terms of 
shortening resolution times… This saved 

us an impressive amount of IT time… 
we were also able to avoid the negative 
impacts of long-lasting degradations on 

the staff’s productivity.

Mathieu Briquemont, IT Specialist,  
Luxembourg Institute of Health

The acquisition of SkyLIGHT PVX is a 
worthwhile investment as it helps us 
to diagnose network and application 

incidents quickly and efficiently.

Murat Aksu, IT Operations Manager,  
Lorraine Institute of Oncology

Cloud/Professional Services

Government/
Education

I would recommend SkyLIGHT™ PVX to any IT 
manager in charge of critical architecture. It 
improves our efficiency, helps deliver better 
service every day, and guides us to the right 
decision.

Henrik Adriaensen, IT Manager, Index.is

For diagnostics, SkyLIGHT PVX 
outperforms our previous sniffer 

solutions and Netflow connectors, 
without the manual effort they required.

Stéphane Dewez, Network Manager, Paris 
(France) Police Préfecture

Without SkyLIGHT PVX, it would 
be absolutely impossible to 

adequately control the network 
infrastructure usage for all users, 

and to respond quickly to all 
performance degradations.

Philippe Pieters, Network Manager, 
Province of Liège (France)

A few words from 
our customers

about  SkyLIGHT™ PVX

One of the major challenges for the IT 
team lies in the scope of the application 
portfolio: operations rely on a total of 

220 applications. We use SkyLIGHT PVX to 
monitor the performance of all of them. 

The result is that IT teams can now mitigate 
problems quickly, and adjust resources to 
optimize end-user experience proactively.

Marc Thonard, Infrastructure Manager,  
Citadelle Regional Hospital Center

SkyLIGHT PVX is a solution that 
requires very little configuration 
while providing a lot of relevant 

information! After only a few hours 
we had a complete status report 

every two hours – for the network 
and the user experience of our six 

most critical  applications.

Gérard Willemme, IT Operations 
Director, VINCI Immobilier

After three years of use, the results are very 
positive. In addition to savings associated with 
increased productivity within the IT team, and 
the decrease in performance degradations for 
the business teams, SkyLIGHT PVX helped save 
us the expense of a WAN capacity upgrade and 

increased telecom costs.

Roland Fuhrmann, ICT Manager, Faymonville

Cross-Industry

Healthcare

SkyLIGHT PVX was initially used by the 
datacenter operations team; as we 
collaborated with the network team, we 
introduced it to them. They now replaced 
their network analyzers and their primary 
troubleshooting tools with PVX - it increases 
their productivity and accelerates problem 
resolution.

Vinicius Silva Teixeira, IT Manager, CGI

SkyLIGHT PVX was initially used by the 
datacenter operations team; as we collaborated 
with the network team, we introduced it 
to them. They now replaced their network 
analyzers and their primary troubleshooting 
tools with PVX - it increases their productivity 
and accelerates problem resolution.

Vinicius Silva Teixeira, IT Manager, CGI

Accedian is more than just a solution 
provider; they act like a partners and we 
appreciate their transparent and pragmatic 
approach as well as their focus on making 
EASI’s business growth easy!

Jean-Michel Block, Managing Partner, EASI

SkyLIGHT PVX has created huge benefits for 
our team, and has been one of the success 
factors that made it possible to manage a 
critical and complex IT infrastructure with 
limited resources.

Marcus Bienengräber, Leader,  
Datacenter Operations, Audatex

Infrastructure
SkyLIGHT PVX monitors every flow to our data center, our 3,500 users, 
and provides visibility into every application. With SkyLIGHT PVX, we 
have transitioned from reactive monitoring to proactive performance 
management.

Thomas Germain, CIO, Spie Batignolles / Group SPR

Financial Services/Banking/Insurance
We clearly have shorter resolution times with SkyLIGHT PVX. We 
get clear facts and answers instantly. It also helps our network and 
security teams improve our infrastructure and prepare it for change.

Jeremy Renard, Network Engineer, BPCE


