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Key takeaways of
Network Management
Megatrends 2020

Enterprise Management Associates’ “Network

e E M A Management Megatrends 2020" report is part of an

ongoing biennial study that tracks the evolution of
enterprise network engineering and operations. Based on a survey of 350 North
American and European IT professionals, see what the 2020 research reveals below.

Key driver of network management strategies:
widespread network traffic growth in 2020

0 of enterprises are expecting an increase
in network traffic in the next 12 months

Visibility is foundational to NetOps success

Nearly

26%

of all network problems
More than are caused by manual

33% 46%

of all IT service problems say that root cause analysis
are detected and reported is not supported or is the
by end users before the least supported by their
network operations team is network management tools
even aware of them

64% 35%

of enterprises still use 4 to 10 tools of research participants identified
to monitor and troubleshoot their network conversationinsights
networks — one tools that merges (traffic insight) as most valuable in
high definition testing and wire their network monitoring tools
data analytics is recommened

Cloud perfo ts essential

ta source for
data source for
ork troubleshooting.

average enterprise in this resear
Il traffic on its network is attributa

of enterprises say the cloud netw
their network management tools

of enterprises have formalized collaboration
between the network team and the security team.

This collaboration focuses primarily on
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97 0/0 of network teams 300/ O say thisis

are interested in using security critical to their efforts
capabilities provided by their to collaborate with the
network management vendors. security group.

Download the
Network Management
Megatrends 2020
report to learn more
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