
According to Gartner, 

$5,600 
the average cost of network downtime  
to customers is approximately

per minute and climbing

Accedian Drives 
NetSecOps 
Convergence With 
Secure Network 
Performance
Network operations and security teams must work together  
like never before to avoid downtime, guarantee service levels,  
and mitigate risks to their organizations.

Silos between these teams have existed for many years, and 
getting everyone working from the same page has always 
been challenging. Network complexities have caused many 
organizations to re-evaluate how they manage their network 
today and look at new models such as “Converged NetSecOps”.

Accedian’s Skylight platform unifies the network by converging 
performance and security visibility into a single solution, giving 
organizations more control and flexibility and reducing downtime.

Accedian’s Skylight Platform Meets  
the Convergence Challenge
Accedian is leading the way in bringing performance and security 
together in a single platform, helping customers lower costs, improve 
efficiencies and intelligence driven from holistic insight, and speed time 
to detection to remediate risks faster and reduce downtime. One of the 
prominent use cases this unified view enables, and that many of our 
customers rely on, is end-to-end visibility across the hybrid cloud with 
the ability to quickly identify and categorize incidents as a “performance,” 
“security,” or a “joint” problem that needs to be fixed. 

The operational efficiency benefits ensure that teams can quickly mitigate 
performance or security risks without major disruptions to their business. 
This also allows IT, network, and cybersecurity experts to concentrate 
on innovation, value creation, and simplification because they know that 
their organization’s continuity and resilience are already in place.

There is a very strong correlation 
between close NetSecOps collaboration 
and overall network operations success. 

– Enterprise Management Associates (EMA)  
Network Management Megatrends Report
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Skylight & Skylight Interceptor -  
A Unified Network Approach



Valued by all 
industries 
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About Accedian 

Accedian is the leader in performance analytics 
and end user experience solutions, dedicated to 
providing our customers with the ability to assure 
their digital infrastructure, while helping them to 
unlock the full productivity of their users.

Learn more at accedian.com

Benefits of Accedian’s Approach 
to United Performance and 
Security Visibility

•	 	A single vendor, single tool,  
and single platform

•	 	Faster time to resolution

•	 	Reduces network complexity

•	 	Convergence and collaboration of skills

•	 	Lower cost of ownership

•	 	Tool consolidation and integrations

•	 	Eliminates blind spots between technologies 

•	 	SLA monitoring of B2B services and  
self-serve end-user portals for service 
quality and KPI monitoring

Skylight Performance Visibility Ensures  
You Meet User Experience Goals
Accedian Skylight provides end-to-end visibility and intelligent insights for 
hybrid cloud solutions with built-in analytics and orchestration capabilities 
to manage network performance more efficiently. It is the industry’s first 
solution that brings active and passive packet analysis into a single, unified 
view; this means complete visibility of your critical IT and cloud environment 
and maximum control in delivering flawless end-user experiences.

•	 Gain active and passive performance monitoring in one

•	 	Expand your visibility – from the macro view of overall experience across 
the hybrid cloud down to granular visibility down at the microsecond level

•	 	Proactively test connections to avoid downtime and ensure quality of  
service and experience

Skylight Interceptor NDR Speeds Cyber Threat 
Detection and Response
Skylight Interceptor is a Network Detection and Response solution (NDR) 
that helps organizations proactively identify threats that hide deep within the 
network and are often missed by other security solutions. Interceptor protects 
the network by delivering prioritized, context-rich incidents to speed security 
detection and response.

•	 	Stop the Zero-Day threats your perimeter security is missing

•	 	Simplify and automate threat hunting and forensics

•	 	Expand your Zero Trust Architecture (ZTA)


