Skylight Demo Fair:
SD-WAN Performance Visibility with

Skylight

Service Providers face significant challenges in providing SD-WAN as a managed
service, including differentiating your SD-WAN service from competitors and
handling complex multi-vendor environments. The three biggest challenges,
according to recent Heavy Reading research, include:

1. Managing SD-WAN seamlessly across multiple services

2. SLA verification across multiple vendors

3. Correlating performance across both the SD-WAN underlay and overlay

This demo shows how Skylight can provide visibility into the underlay network
performance and SD-WAN overlay together in a single pane-of-glass view.

Challenges Solved:
e Single pane-of-glass management for monitoring and correlating underlay
and overlay connectivity performance
e Normalization of workflows, naming, KPIs, and views across multiple services
and vendors with common SLA verification

Why it Matters and for Who:

This solution targets Service Providers and MSPs who are supporting SD-WAN
solutions and who experience challenges in managing and visualizing data from
multiple layers and vendors. Providing Skylight’s end-customer portal access with
visibility across multiple layers of information for self-service customer insight
provides operational improvements and helps differentiate your SD-WAN offer.
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