
Confidential information of Accedian 

Skylight Demo Fair:  
Integrating Skylight Alerts into your ITSM and 
Business Workflows 

Organizations are embarking on a modernization journey with the goal of 
automating their network and its operations. An integration strategy is often put in 
place to automate end-to-end workflows to drive cost efficiencies and rapid time-
to-market. However, this effort can take time and resources. Skylight Analytics can 
now simplify automation and end-to-end workflows by quickly integrating with 
your organization's business applications using an embedded IPaaS. 
 
Challenges Solved:  
 
Skylight Analytics can now integrate with 1000+ applications to: 
● Automate end-to-end workflows 
● Accelerate time to revenue 
● Improve organizational efficiency 
● Reduce CapEx and OpEx 

 
Why it Matters and for Who:  
 
Workflow automation is paramount to increasing productivity and accelerating 
time-to-market. The integration of monitoring tools and business applications 
benefits operations teams as it increases the operational efficiency and decreases 
notification fatigue and manual tasks. By integrating Skylight with Workato IPaaS, 
we help organizations lower their CapEx investments and OpEx. 
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